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The product design, development and testing
involved real people with age or disability-related transport
problems. The field tests also involved the researchers, and
lasted several weeks. This approach enabled the project to
reflect accurately the needs of the target groups.

The project was publicised by a series of presentations
to associations and advisory councils for disabled and/
or elderly people as well-as via newspaper and magazine
articles.

Innovative aspects

The project has broken new ground in supporting people
with restricted mobility to get about more easily with the
help of ICT. It has brought together and involved mobile
phone companies, the public transport sector, the disabled
and elderly and regional and national government. The
system can be tailored to the needs of individual users, and
it can be scaled into other regions or countries.

What did the project achieve?

By developing a system that is customisable by the user the
project has enabled disadvantaged groups participate in the
Information Society in very practical ways which really make
a difference to daily life. Users are able to get up to date and
accurate information about bus services either at the bus
stop or before they embark on their journey.

And what did it learn?

The project, by engaging the beneficiaries and the
organisations providing the raw data, enabled the system to
develop under real conditions which made the system robust.
The project partners acquired an in depth knowledge and
expertise in the field. This, alongside the level of cooperation
of all involved, contributed to the project’s success.

The project experienced difficulties in recruiting the disabled
and elderly to participate in the field tests — because there
was no previous experience for the beneficiaries to compare
it to. This was overcome by providing detailed information
to help them to understand the very tangible benefits that
would accrue to them from participating in the trials.

For more information:

Hans Protschka - +49 46139546 - hans.protschka@ib-protschka.de
or

Detlef Parthie - +49 461852144 - parthie.detlef@stadt.flensburg.de
http://www.mais-sh.de

And finally....what happened next?

There are plans to continue to develop the project with
the present project partners and to prepare the product for
production and market introduction - for which external
financial support is needed. As soon as it is technically
possible (i.e. when maobile phones carry GPS/GALILEO) and
the financial support is available, the system will consider
using GPS/GALILEO technology to improve the service.
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